
Warm 
Handoff

EMERGENCY DEPARTMENT Warm Handoff

Recovery Coach

When paged for bedside consult, use a handout to 
educate patient on how to take buprenorphine.

During ED 
Initiation

Patient

After second dose, return to determine if patient is 
amenable to continuing treatment. 

Before 
Discharge

Next Day

If possible, schedule next-day (or soonest) appointment at in-system MAR 
clinic in patient’s neighborhood.

If not possible, schedule next-day (or soonest) appointment at out-of-system MAR clinic and 
obtain patient’s release of information. 

Address barriers (travel, insurance, etc.) to attending after-care appointment. 

Remind patient of 
appointment. 

Check later to 
determine if 

patient attended 
and note in chart. 

Recovery 
Coach

If no-show, attempt to 
re-engage patient to 

attend an appointment. 
Address barriers again.

Patient Outpatient 
MAR Provider


